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76.6% of retail investor accounts lose money when trading spread bets and CFDs with this 
provider. You should consider whether you understand how spread bets and CFDs work, and 
whether you can afford to take the high risk of losing your money. 

Chosen by 300,000 customers. Regulated by the FCA. 

The broker you can trust 
when markets are volatile.
Reliable. Fast. Razor sharp 
spreads. Exceptional service.

Our customers say Excellent 4.7 out of 5 based on 1,330 reviews

For the third year running, The Professional Trader Awards have revealed 
the very best brokers in the business.

These annual awards are open to regulated brokers who offer their clients 
an ‘exclusive’ professional client trading account. They champion the 
brokers who are out in front when it comes to trading account technology, 
performance tools and execution, as well trading conditions, low-margin 
rates, loyalty programs and overall client relationship services.

This year’s competition has seen record numbers of votes with 6400 votes 
coming in across the 17 award categories. The awards cover all the key 
areas that are important in the sector with brokers nominating themselves 
during the initial self-nomination period, before being voted for by traders 
using professional accounts.

“We are incredibly pleased to reveal such a high calibre of winners in 
this year’s Professional Trader Awards,” explains Mike Boydell, Director 
of Holiston Media which organises the awards. “These awards prove that 
these brokers are among the very best in the business and give them the 
opportunity to benchmark their success against their peers, reward staff 
for their hard work and impress potential new clients, whilst boosting 
existing client comfort and loyalty.”

ABOUT THE AWARDS



This award recognises the broker that is constantly striving to go all out 
when it comes to their professional client relations management service.  
Today, all professional traders expect to have a dedicated account manager 
to support all of their trading needs, however, the winner of this award 
goes over and above when offering their client relations service.

BEST CLIENT RELATIONSHIP 
MANAGER SERVICE
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WINNER: IG
“‘Championing the client’ is at the core of what we do at IG. It drives our 
strategy and is reflected in every initiative we deliver as a Group, so to see 
our UK Premium Client Management team being duly recognised for their 
efforts by the Professional Trader Awards is evidence of that ethos. Despite 
the challenges that many of our staff have faced this past 18 months, this 
team has continued to deliver a best in-class service that has enabled our 
clients to navigate through an unprecedented period of volatility, and I 
couldn’t be prouder of what that team has achieved over this period,” says 
Sam Irwin, Head of Client Facing Performance at IG.



This award recognises the business that chooses to go over and above what 
is strictly necessary in order to deliver social, economic and environmental 
benefits to anyone affected by the business and its activities. In a nutshell, 
the winners of this award use CSR to encourage their business to improve 
the lives and situations of as many people as possible.

BEST CORPORATE SOCIAL 
RESPONSIBILITY

WINNER: FXPRO
“At FxPro, not only do we focus on providing the best possible trading 
experience for all our clients, but we also pride ourselves on our dedication 
to social responsibility. We achieve this by making regular donations to 
worthwhile charities and getting involved in environmental projects to 
help the planet and local communities. 

We also ensure that our working environment supports our valued 
employees, with procedures in place to protect their welfare and mental 
health through ongoing personal development opportunities, in-house 
education and appropriate salaries and work schedules. 

We don’t do it for the recognition, but we are very proud to have been 
awarded this title and will continue to set an excellent example for our 
industry when it comes to charity work and employee wellbeing,” says 
Despina Iapona, PR & Online Reputation Manager for FxPro Group.



Knowledge is power in the financial markets. While there is a wealth of 
quality analysis freely available for traders, the challenge is sifting it out 
from the sheer tidal wave of content that is published online on a daily 
basis.  The winner of this award is a broker with analysts of the highest 
regard.

BEST IN-HOUSE ANALYSTS

WINNER: CMC MARKETS
“CMC Markets is delighted to win the award for ‘Best In-House Analysts’ 
at this year’s Professional Trader Awards. We would like to thank the 
traders and industry professionals who voted for us – your knowledge and 
experience make it a real honour to win this award for the second time in 
three years.

Our ambition at CMC Markets is not only to provide astute analysis across 
different markets, raising clients’ awareness of the forces driving market 
moves, but also to inform responsible trading and risk-management 
decisions. Recognition of our efforts through this award means so much 
to me, the analysis team and everyone at CMC Markets. Thank you,” says 
Michael Hewson, Chief Market Analyst at CMC Markets.



This award recognises the broker offering the most superior ‘on-the-go’ 
product in the professional trading account market.  Their mobile platform 
will almost mirror the experience customers have when trading on their 
desktop. 

BEST MOBILE TRADING 
PLATFORM

WINNER: ROBOMARKETS
“It ’s a great honour for us to receive the best mobile platform award for the 
second time in a row. This means that the professional trader community 
highly appreciates the products for mobile trading offered by RoboMarkets.

Our clients want to be able to exercise control over their accounts, and 
trade around the clock from any part of the world where there is internet 
access. We understand these needs, and therefore put a lot of effort and 
ingenuity into continuously developing our proprietary mobile trading 
solutions.

R StocksTrader enables our clients to trade in 6 markets in over 12,000 
trading instruments. The innovative app also offers analytical market 
data, excellent charts, and a handy corporate actions calendar – all made 
available free of charge (with no monthly fees). The trading features and 
the information sharing on the app, along with RoboMarkets support, help 
our clients invest confidently. 

All the above make R StocksTrader stand out from its market competitors, 
as evidenced by the choice of professional traders. We thank everyone 
who voted for RoboMarkets and helped us win this award!” says Denis 
Golomedov, CMO at RoboMarkets.



The winner of this award is a business that offers more than just signals. 
As an experienced professional trader, you will need the right trading 
opportunities at the right time by a company that has tested strategies, 
powerful tools, and experienced traders to arm you with knowledge. 

BEST PROFESSIONAL 
TRADING SIGNALS

Atlantic Capital Markets Ltd is Authorised and Regulated by the Financial Conduct Authority with 
FCA Register No 764562. Atlantic Capital Markets Ltd is registered in England No. 10399788

www.atlanticmarkets.co.uk
01209 316171

WINNER: ATLANTIC 
CAPITAL MARKETS
“Here at Atlantic, we provide a traditional approach to broking and trading 
backed up with the latest trading technology and research for all our 
clients, we love working with professional traders and Professional clients 
are at the heart of what we do. Personally catering for different strategies 
and approaches to the market. It is a great honour for us to receive an 
award in The Professional Trader Awards 2021 and be acknowledged for 
the service we provide,” says John Woolfitt, founding partner, Atlantic 
Capital Markets.



Not all professional traders are the same, so it ’s important that a customer 
receives a personalised service particularly on spreads, margin, trade size, 
position limits and overnight interest rates. This award recognises the 
company that offers attractive trading conditions.

BEST TAILORED 
PROFESSIONAL TRADING 
CONDITIONS

Forex  |  Indices  |  Commodities  |  Shares  |  ETFs pepperstone.com

76.6% of retail investor accounts lose money when trading spread bets and CFDs with this 
provider. You should consider whether you understand how spread bets and CFDs work, and 
whether you can afford to take the high risk of losing your money. 

Chosen by 300,000 customers. Regulated by the FCA. 

The broker you can trust 
when markets are volatile.
Reliable. Fast. Razor sharp 
spreads. Exceptional service.

Our customers say Excellent 4.7 out of 5 based on 1,330 reviews

WINNER: PEPPERSTONE
“We’re delighted to have received Best Tailored Professional Trading 
Conditions in this year’s Professional Trader Awards. At Pepperstone 
we’re dedicated to helping our clients achieve their trading goals and we 
work hard to provide our professional traders with an exceptional and 
personalised experience. It is an honour to be recognised as the best in 
the industry for the tailored services we offer.  

Rest assured, Pepperstone has no plans for slowing down, with a laser 
focus on continuing to deliver the best quality pricing, execution and 
service that our valued traders deserve,” comments Marc Boever, Head of 
UK at Pepperstone.



Credit risk and the requirement to post collateral is a key feature of many 
trading arrangements in the markets.  This award recognises the company 
that offers greater flexibility.

BEST TRADING ACCOUNT 
CREDIT FACILITIES
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WINNER: IG
“IG is delighted to be recognised for the credit services we offer our 
professional client base. We have a long history of servicing professional 
clients and understand the need for a flexible and bespoke approach to 
managing margin requirements. Our team works hard to support clients 
with this offering and will be extremely happy to be recognised” says Will 
Mead, Head of Trading Operations at IG.



As with any platform they are not all created equal, each one may differ in 
the margins it charges. The winner of this award will be a broker that offers 
their professional trading clients tight margin rates. 

BEST TRADING ACCOUNT 
MARGIN RATES  

WINNER: CITY INDEX
“We’re honoured to have won this award. Our Professional account offering 
is one we continuously review, so it ’s great to be recognised for this 
particular aspect.” says Warren Ruhomon, Marketing Director, City Index.

FOCUS ON
THE NOW
Make the most of every
moment. Trade with
a partner you can trust.

67% of retail investor accounts lose money when trading CFDs with this provider. You should consider 
whether you understand how CFDs work and whether you can afford to take the high risk of losing your money.



This award recognises the best app solution for professional traders. The 
app will keep their customers connected with the markets at all times.

FOCUS ON
THE NOW
Make the most of every
moment. Trade with
a partner you can trust.

67% of retail investor accounts lose money when trading CFDs with this provider. You should consider 
whether you understand how CFDs work and whether you can afford to take the high risk of losing your money.

WINNER: CITY INDEX
“We’re especially pleased to receive the “Best Trading App” award. 
Our product teams put a lot of work into developing an innovative app 
that delivers what traders need. We see more and more of our traders 
predominantly active on mobile, so full functionality and a high-performing 
app is a must.” Says Warren Ruhomon, Marketing Director, City Index.

BEST TRADING APP 



The winner of this award is a broker that offers an accurate and transparent 
order execution experience. This broker will execute orders on behalf 
of their professional clients ensuring best execution possible for their 
customers’ orders at all times.

BEST TRADING EXECUTION
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WINNER: IG
“IG is extremely grateful to be awarded the best execution service award 
on behalf of the facilities we offer to our professional and premium client 
base so we inspire their experience when trading.

IG has for many years developed and enhanced its trading execution 
service both from a software and customer service perspective and is 
leading the way in both market and trade performance. IG makes sure 
every ambitious client is tuned for growth with the execution services it 
provides to give them the products they need to power their trading.

Our Premium execution team always works in the best interest of the 
clients they serve and we are delighted to accept this award and be 
recognised by the industry for our efforts and our regulatory execution 
practices,” comments Tom Roberts, Head of Premium Clients at IG. 



ROLL OF HONOUR
BEST CLIENT RELATIONSHIP MANAGER SERVICE

IG

BEST CORPORATE SOCIAL RESPONSIBILITY
FXPRO

BEST IN-HOUSE ANALYSTS
CMC MARKETS

BEST INTEGRATED DIGITAL SUPPORT SERVICE
FOREX.COM

BEST MOBILE TRADING PLATFORM
ROBOMARKETS

BEST PROFESSIONAL TRADING SIGNALS
ATLANTIC CAPITAL MARKETS

BEST TAILORED PROFESSIONAL 
TRADING CONDITIONS

PEPPERSTONE

BEST TAILORED PROFESSIONAL TRADING PRODUCTS
ADSS

BEST TRADING ACCOUNT CREDIT FACILITIES
IG

BEST TRADING ACCOUNT MARGIN RATES
CITY INDEX

BEST TRADING APP
CITY INDEX

BEST TRADING DMA
SAXO MARKETS

BEST TRADING EXECUTION
IG

BEST TRADING LOYALTY PROGRAM
AXI

BEST TRADING PERFORMANCE TOOLS
HANTEC MARKETS

BEST TRADING PLATFORM
ETX CAPITAL

BEST OVERALL PROFESSIONAL  
TRADING ACCOUNT

ETX CAPITAL
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Atlantic Capital markets are an FCA 
regulated, UK based multi asset 
brokers. Providing clients with a 
variety of services including share 
dealing, CFD trading and options. 

Serving a wide range of clients 
with personally tailored investment 
strategies. At the core of our service 
is our real time equity trade alerts.

Alerts are delivered to all clients in 
real time via our APP and text alert 
service. 

Our service is based on our own 
long-term experience in the markets 
and clients have access to over 
10,000 instruments.

Find out more about Atlantic Capital 
Markets
www.atlanticmarkets.co.uk

ETX Capital is one of the UK’s leading 
spread betting and CFD trading 
providers, offering services to retail, 
institutional, professional and high 
net worth customers via an award-
winning trading platform.

With over 50 years of experience 
in the financial markets, customers 
and service are always put first at 
ETX, and the company prides itself 
in offering a tailor-made trading 
experience to every customer. 

The multi-device TraderPro platform 
delivers a fully customisable, award-
winning trading technology with 
customisable charts, instant execution 
and over 5,000 markets to trade.

Find out more about ETX Capital – 
www.etxcapital.com

Established in the UK in 1983, City 
Index is one of the world leaders in 
Spread Betting, FX and CFD Trading.

City Index offers tight spreads on over 
12,000 markets across Indices, Shares, 
Forex and Commodities. With award-
winning platforms, powerful trading 
tools and expert market analysis, we 
help our traders identify key trading 
opportunities.

As part of StoneX Group Inc - a 
Fortune 100 financial services 
company listed on the NASDAQ- City 
Index meets the highest standards 
of corporate governance, financial 
reporting and disclosure.

Find out more about City Index –
 www.cityindex.co.uk

FxPro was founded in 2006 with the 
vision of becoming a major player in the 
retail forex market. Since then, we have 
grown into one of the largest and most 
influential online brokers in the world. 

FxPro caters to retail and institutional 
clients, offering Contracts for 
Difference (CFDs) and Spread 
Betting* on FX, Shares, Spot Indices, 
Futures, Spot Metals and Spot 
Energies. We provide traders with 
access to top-tier liquidity, advanced 
trading platforms and tools, and 
award-winning order execution with 
no-dealing-desk intervention**.

At FxPro, we are constantly developing 
and adding new products to meet our 
traders’ needs and have expanded our 
CFD offering in 2021 to include popular 
new US Shares and Cryptos***.

 In our 16+ years as a leader in the 
online trading industry, we have 
remained a strong advocate of 
transparency and received more 
than 85+ awards for the professional 
trading conditions we offer.

Find out more about FxPro – 
www.fxpro.com

ATLANTIC
CAPITAL
MARKETS

CITY
INDEX ETX

CAPITAL

FXPRO
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IG is a world-leading provider of 
online trading and investments. 
Founded in 1974 as the first company 
of our kind, we now serve 178,500 
professional and retail traders 
worldwide. Each has access to 
more than 16,000 financial markets, 
unrivalled 24/7 trading and our 
award-winning platform and apps. 

Established in 2012, RoboMarkets 
Ltd is a multi-asset European broker. 
Starting from 2013, the Company is 
regulated by the CySEC (license No. 
191/13). RoboMarkets provides its 
clients with quality services that are 
systematically improved, as well as 
the best possible trading conditions 
and an individual approach.

Year after year, RoboMarkets develops 
and expands, offers its clients more 
and more opportunities, implements 
new cutting-edge technologies, and 
improves existing services. For now, 
RoboMarkets provides a variety of 
products and services for institutional 
and retail clients from 29 European 

Pepperstone is an online spread 
betting and CFD broker, established 
in 2010. We’ve grown exponentially in 
this short time and today service over 
57,000 retail and professional clients 
around the world. 

We offer our clients over 180 
instruments across a wide range 
of asset classes, including forex, 
commodities, indices and US share 
CFDs. We pride ourselves on our 
great value, with spreads from as 
low as 0.0pips on our Razor account, 

IG

PEPPERSTONE

ROBOMARKETS

Spread bets and CFDs are complex 
instruments and come with a high 
risk of losing money rapidly due to 
leverage. 78.6% of retail investor 
accounts lose money when trading 
spread bets and CFDs with this 
provider. You should consider whether 
you understand how CFDs work and 
whether you can afford to take the 
high risk of losing your money. 

Find out more about Pepperstone – 
www.pepperstone.com

countries:
• 11,700+ trading instruments, including 
real stocks of American companies
• 8 asset types (Forex, Stocks, Indices, 
Cryptocurrencies, ETFs, Energies, 
Commodities, Metals)
• 5 professional trading terminals 
(MetaTrader 4/5, R WebTrader, R 
MobileTrader, multi-asset terminal R 
Traderr)
• 2 investment platforms (CopyFX, 
RAMM)
• Apart from this, some special trading 
conditions, programs, and services are 
available to Professional clients.

Find out more about RoboMarkets – 
www.robomarkets.com

Professional IG clients also enjoy 
special features that befit their 
experience, including lower margins, 
credit arrangements and, for high-
volume pros, a percentage of their 
spread rebated each month. Most 
recently, we’ve partnered with 
pioneering financial media outlet 
Real Vision, to give our professional 
clients free access to exclusive 
videos and research from the biggest 
names in investment – a subscription 
usually worth thousands. 

Find out more about IG – 
www.ig.com

and fast low latency execution.

 Our clients trust us. Not just because 
we’re regulated, but because of the 
unparalleled service we offer them. 
We’re committed to helping our clients 
succeed throughout their trading 
journeys and being by their side to 
support them 24 hours a day. Whether 
they’re new to trading or have years 
of experience, we’re here to help 
improve their skills through our range 
of tailored education guides, exclusive 
insights and powerful trading tools. 



Thank you to every broker and business that took part in the 2021 
Professional Trader Awards and congratulations to all of the worthy 
winners.   For more information on the 2022 awards please visit  
www.professionaltraderawards.com or contact info@holiston.com

THANK YOU 


